
Your New Pharmacy Benefit
Starting July 1, 2025



Serving 
The University of Utah is committed to 
providing employees and their families 
with affordable, effective medications.

To support this, the University is using 
RealRx, a Salt Lake City-based 
pharmacy benefits manager. 



&

Your New Pharmacy Benefit

Provide the RxBIN 
and RxPCN to your 

pharmacy

Sample ID cards and processing information

RealRx (855) 413-6399

RealRxHealth.com

Local service 24/7/365:
Call (855) 413-6399 or Text (385) 425-4055

RealRxHealth.com
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Local, In-House
Service Team

▪ Open 24/7/365
▪ 165 languages
▪ Call (855) 413-6399
▪ Text (385) 425-4055
▪ RealRxHealth.com
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Copays

Formulary Tier University of Utah Health Pharmacies Other Network Pharmacies

Tier 1: Preferred Generic 20% (minimum of $7 and not to exceed $150 
per 30-day supply)

25% (minimum of $7 and not to exceed $250 
per 30-day supply)

Tier 2: Non-Preferred Generic/Preferred Brand 20% AD (minimum of $7 and not to exceed 
$200 per 30-day supply)

25% AD (minimum of $7 and not to exceed 
$250 per 30-day supply)

Tier 3: Non-Preferred Brand 40% AD (minimum of $7 and not to exceed 
$400 per 30-day supply)

40% AD (minimum of $7 and not to exceed 
$400 per 30-day supply)

Tier 4: Specialty Medications 20% AD (minimum of $7 and not to exceed 
$300 per 30-day supply)

35% AD (minimum of $7 and not to exceed 
$500 per 30-day supply)

Compound Medications 20% AD (minimum of $7 and not to exceed 
$250 per 30-day supply)

35% AD (minimum of $7 and not to exceed 
$350 per 30-day supply)

Diabetic Supplies 20% (minimum of $7 and not to exceed $150 
per 30-day supply)

20% (minimum of $7 and not to exceed $150 
per 30-day supply)

Insulin 20% (minimum of $7 and not to exceed $28 per 
30-day supply or $84 per 90-day supply)

20% (minimum of $7 and not to exceed $28 per 
30-day supply or $84 per 90-day supply)

Advantage Plan

*AD = After Deductible

Deductible: $55 per individual; $110 per family 
Prescription Out-of-Pocket Max:  $2,625 per individual ; $5,250 per family
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Copays

Formulary Tier University of Utah Health Pharmacies Other Network Pharmacies
Tier 1: Preferred Generic 30% After Deductible 30% After Deductible

Tier 2: Non-Preferred Generic/Preferred Brand 30% After Deductible 30% After Deductible

Tier 3: Non-Preferred Brand 30% After Deductible 30% After Deductible

Tier 4: Specialty Medications 30% After Deductible 30% After Deductible

Compound Medications 30% After Deductible 30% After Deductible

Insulin 30% After Deductible (not to exceed $28 per 
30-day supply or $84 per 90-day supply)

30% After Deductible (not to exceed $28 per 
30-day supply or $84 per 90-day supply)

HDHP

*AD = After Deductible

Deductible: $1,650 per individual; $3,300 per family 
Prescription Out-of-Pocket Max:  $5,000 per individual ; $10,000 per family
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Prior Authorizations

• Your existing prior authorizations will transfer to RealRx
• New Prior Authorization requests can be submitted by 

providers after 7/1/2025 via:
• Fax at (385) 425-4052
• Online at RealRxHealth.com

• If anything changes, you’ll receive a notification letter.
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Optimize your Pharmacy Benefit

• Value-based medications
- Usually Generic

• Deductible waived on Qualified High-Deductible Health 
Plan for medications used to prevent or manage chronic 
conditions:

- Depression
- Cardiovascular Disease
- Diabetes
- High Cholesterol
- Osteoporosis
- Asthma

Check the latest list on RealRxHealth.com
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Navigate Your Pharmacy Benefit

Take full advantage of your prescription drug coverage by going to RealRxHealth.com

Receive up to a 
90-day supply of 

prescriptions

Order Prescriptions

Use our search tool 
to locate in-network 
pharmacies near you

Find a Pharmacy

Find covered drugs 
and the price you’ll 

pay at the pharmacy

Look Up Drug Prices & 
Covered Medications

Choose 
FDA-approved 

generic equivalents 
to save money

Save With Generics



Specialty Medications & Specialty Pharmacies

RealRx gives you access to several specialty pharmacies 
including:
• University of Utah Specialty Pharmacy
• Walmart Specialty Pharmacy
• Acaria
• Accredo
• Amber
• PANTHERx
• and more

Your existing prior authorizations will transfer to RealRx. 
If anything changes, you’ll receive a notification letter. 

**Note that RealRx will assign the most cost-effective specialty pharmacy upon PA 
approval**
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Formulary Transitions

Step Therapy
To manage costs, some medications—like 
Farxiga, Jardiance, Repatha, Vilazodone, and 
Myrbetriq—will require prior authorization. 
Existing authorizations will still be honored 
under the new plan. 

Over-the-Counter Medications
Medications such as acetaminophen/Tylenol, 
cetirizine/Zyrtec, diclofenac/Voltaren, and 
iron/FeroSul are not a covered benefit. These 
are widely available at your local pharmacy. 

Prior Authorization
Medications like Ozempic, Mounjaro, Trulicity, 
Dexcom, and others require prior authorization. 
Current approvals remain valid for 90 days from 
July 1. Providers will be notified of lower-cost 
options and can submit medical necessity 
documentation.

Cosmetic Medications
Medications such as finasteride 1 mg, used for male 
pattern baldness, or bimatoprost 0.03% for eyelash 
growth, are not a covered benefit.
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Pharmacy Network

The RealRx pharmacy network gives you 
access to 65,000+ in-network pharmacies

Note: Due to a recent and significant increase in drug 
prices by CVS for both plans and patients, RealRx has 
excluded CVS pharmacies from our network. 

We’re happy to help you find a nearby pharmacy 
offering more affordable pricing.



Questions?

Call (855) 413-6399

Text (385) 425-4055

RealRxHealth.com
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