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Networks
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1 in 3 Americans has BCBS

70% of Fortune 500 companies

190 countries

1.7M contracted providers

ONE OF THE NATION’S LARGEST NETWORKS

Coverage & support for wherever 
you work, live & play

Every U.S. ZIP code covered

*Source: AON Benchmark Discount Analysis
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Regence 
Networks
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Medical Plans and how to 
choose what is right for you
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• Choose your plan design

• Look at deductibles and OOP 

Max

• Choose your network

• Access to out of state care?

• Consider premiums on an annual 

basis

• Calculate your known Rx costs 

and anticipated medical bills

Considerations
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Medical Plan Options
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Medical Plan Options
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Member Premium
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Regence.com/ App
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Innovative & intuitive updates 
regence.com & Regence app

 

Everything in one place

Give employees the tools and 

resources to manage their benefits  

Includes:

• Digital ID Card

• Claims management 

• Provider search

• Cost estimator, accumulators

• Customer Service chat, 

email, phone 

• Personalized in-app alerts

Website and app screens are subject to change

Welcome
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Member Tools
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Cost transparency
Important updates to cost estimator tool

All cost estimates will include:

• Estimated cost-sharing liability—The estimated 

amount for the covered item or for which the member 

will be responsible based on their plan coverage

• Accumulator amounts—Member financial 

responsibility at the time of the request, considering 

their deductible and out-of-pocket limit

• Negotiated rates—Cost for the covered item or 

service from any

in-network provider

• Out-of-network amounts—Maximum amount paid 

for the item or service at an out-of-network provider

• Bundled payments—Bundled payment 

arrangements with 

included services and associated costs disclosed

• Prerequisites for coverage—Notifications at time of 

search stating whether a covered item or service is 

subject to a prerequisite for coverage

• Disclosure notices—Notifications to a member of 

any specific disclosures (actual charges may vary; 

estimate is not a guarantee of coverage)

Cost estimator tool
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*Very useful for new hires and potential future employees

Searching for a provider when 
not logged into Regence*
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Find doctors as guest - ValueCare
 

Website and app screens are subject to change

Welcome
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Start from the beginning
Go to Regence.com → Select Find a doctor or dentist
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If you selected find a doctor 

→ Select Search Now 

After that → Choose a network 

Medical Provider search
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Choosing a network

This is the tricky part when 

not logged into Regence.com

Type in a ‘P’ 

(All the networks you need 

contain a ‘P’ in the name)
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BlueCard National Networks
The two options you need to choose between are:

• Nation BlueCard PPO (ValueCare - Utah network with most enrollment – Largest Nationwide network)

• National BlueCard Participating (Utah network with the Wasatch front IHC hospitals)
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Your Location

What city do you want to search in? 

Make sure this is updated before you move on!
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What are you searching for?
The two most popular searches are:

• Doctors by Name

• Doctors by specialty
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Doctors by Specialty

The search criteria is robust

Enter in Family, knee, golfer’s elbow or OBGYN

Results of all In-network doctors will be displayed

Additional filters can be applied
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Searching for an out-of-state 
provider when 
Logged into Regence.com
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How to sign into Regence.com – Select Individual & Families
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What services are you looking for?
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Provider search screen when logged in

“Your address”
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Choose a City or a State
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Follow the same steps as above to find providers
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In this example I searched for Hospitals in Phoenix
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Start from the beginning
Go to Regence.com → Select Find a doctor or dentist
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What services are you looking for?
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Looking for a Dentist? 
You will be sent to the Dental provider search tool.
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Choosing a Dental network – Expressions Dental ValueCare

You can leave the Dentist name blank
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Looking for your dental claims? 
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Understanding your EOB
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An Explanation Of Benefits or EOB is sent 
after each visit to a doctor 

Looks similar to a medical bill, but it's not 
a bill

We’ll review each part of a Regence EOB 

Confused by EOBs?
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Section 1: 
Explanati
on of 
benefit 
summary
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Section 2: 
Your 
Benefits 
Status
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Section 3: 
Care Details
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Were Here to Help
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